


Decarb Connect: Membership Executive (Full time)
Location: 3-days in London (WeWorks vary), 2-days from home

Our Mission: To accelerate decarbonisation of hard-to-abate industry sectors

Decarb Connect is a global initiative that champions the strategies and solutions that can fast track industrial decarbonisation. 

Launched in January 2020, we are a growing start-up with an experienced leadership team, all committed to supporting energy intensive sectors in this complex work. 

Decarb Connect is comprised of a private members network, an international events series, reports, and a podcast series. Our clients are leaders in sectors including cement, metals, refining, chemicals, glass, and ceramics – all of which face significant challenges if they are to decarbonise and meet legislative deadlines, in addition to the expectations of investors and customers. 

We are seeking a positive, smart, collaborative, and high energy candidate to help us grow our Industrial revenue and attendance across our Events and Decarbonisation Leaders Network whilst helping us identify new opportunities to serve our audience. You will have at least 6+ months experience in a new business sales/commercial role.

If you have an interest in practical responses to climate concerns and would enjoy developing your career with a fast-growing business, get in touch!


Membership Executive: The Role

This is an exciting opportunity for a graduate with up to 12 months commercial experience to join the Decarb Connect team with a specific mission to develop a new book of sales. You’ll be responsible for outreach to industrial companies and the ecosystem more generally, prospecting new leads, leveraging enquiries and developing a strong pipeline of contacts from which you’ll close a regular flow of monthly deals. 

Your responsibility is specifically to build new business for the membership and your commission structure will reflect that. You’ll be responsible for recruiting new, high-level members taking them from initial call on to paid 12-month subscriptions for individuals and teams. You’ll build strong working relationships with your clients and will work close with the Community Manager and Founder to ensure that they get value from their engagement at all stages. 

You’ll be tasked with sourcing new clients across North America, Europe and MENA whilst working with the team on future geographical expansion. You’ll take time to get to know our membership offering and will contribute to the plan for outreach. If you’re ready to put your knowledge and interest in sustainability to good use, if you’re commercially minded and are excited by the idea of engaging with a high-level network, if you’re highly motivated and resilient and take true pride in the quality and results of your work – we want to hear from you.


Essentials: 
· Must want to focus on new business development - growing commercial revenue for our network
· An intellectually curious graduate with demonstrated interest in climate and sustainability
· You’ll have experience of working autonomously whilst being an effective collaborator
· A skilled communicator, you’re comfortable with KPis linked to outreach by phone, zoom as well as email
· Curious about what makes other people tick 
· Driven by commercial growth and love the winning of new sales
· Evidence of a sourcing and build your own leads – not only using existing data 
· Demonstrable ability to take an existing pitch, iterate and sharpen it to produce results
· A strong new business generator with evidence of your results 
· Articulate, excellent written English, someone who takes pride in their communication and avoids spamming
· Understands phone as well as email is a strong route to business. 
· Someone who understands and can show they have used social media to build their professional presence, becoming someone who people ‘want to do business with’

KPI’s:
· Daily and weekly targets for dials, conversations and email follow up 
· Tasked with 12-15k monthly revenue target 
· Developing your social media presence 

Role responsibilities

· Source leads and focus on outreach: Research and connect with high value membership targets across the globe, create an engaging process from first call to on-boarding 
· Consistently high energy: You’ll work closely with our Community Manager as well as our Sales and Marketing team – you’ll be a self-starter and responsible for maintaining your own high productivity.
· Sharp execution: Build, execute and monitor your pipeline to ensure on-target sales performance. You will own your pipeline end to end and be responsible for ensuring you have active growth at all stages, using marketing leads and developing your own leads/
· Recruit high profile people from industry: While you’ll be selling to both industry and the wider ecosystem, you’ll take pride in our balance of 90% industrial membership (essential to the quality and growth of the overall network)
· Writing that sells: Fluent in English and with excellent academics, you’ll write effective sales copy and craft persuasive unique selling points and messages in all aspects of your work. 
· Become the expert: You’re a high performer who has natural curiosity and who will create their own daily research pattern to build their knowledge of our work and who’ll ensure they understand the real drivers and challenges that our clients face. This is not a passive role – but one that rewards intellectual curiosity as well as high levels of outbound activity.
· Equal focus on revenue growth and client service: We need someone who takes seriously the needs of our audience and community and helps us translate this into products, experiences and engagements that serve clients well. Equally, you’ll be a clear commercial thinker with the ability to take in large volumes of information and work out how we can convert these insights into useful products and activities. 
· Support sponsorship and events: In addition to membership duties, you’ll work closely with the team to support high level VIP guesting of events and matching those guests for sponsorship meetings where necessary, you will have KPI’s around conference attendance of members.

Skills/Characteristics:
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· Excellent prospector – finding your own leads and learning from data sets that work
· Academically smart, you write and speak with impact and are a sales person people enjoy doing business with
· Entrepreneurial: you’re a problem solver and someone who finds it easy to identify opportunities 
· Network builder: confident and capable when communicating with C-suite + senior leaders 
· Superior research skills
· Commercially driven, you keep results front and centre in your plans
· A positive addition to the team, contributing broadly and proactively looking for ways to support the team
· Excellent organisation skills: 100% focused on delivering your KPIs and required outcomes
· Excellent communication skills, written and verbal
· Autonomous, resourceful, and proactive 
· A demonstrable interest in climate and sustainability issues
· Committed to personal improvement 


What Decarb Connect can offer you: 
· Opportunity to contribute purposefully to issues surrounding climate and decarbonisation
· Development opportunities and plenty of career opportunities as the business expands, whether in the community offering or wider business
· The chance to develop an international network at the highest levels of industry
· Competitive salary and bonus structure
· Opportunity to become a market analyst/network builder/influencer in an emerging area – you’ll enjoy contributing essential intel and introductions to those working on a critical, real-world challenge. 

Other details:
Salary: £23k + comms and bonus structure (Uncapped OTE £35k+)

Application Process: 
To be considered, you’ll need to send a compelling cover letter along with your CV that shows how you meet the requirements of the role to careers@decarbconnect.com
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